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What we’re going to do this
year...

• Through the three Local Strategic Partnerships (LSPs)
invest £90,000 into projects identified in action plans. 

• Support a range of events to help boost tourism and
business in Droitwich Spa, Evesham and Pershore

• Secure additional funds from within Wychavon District
Council’s own resources and from external sources to
support the LSP action plans.

• Continue the work of supporting businesses in both
towns and within the rural economy following the
floods of July 2007

• Work with tourism colleagues across Worcestershire to
promote the county via a destination marketing
approach

• Support businesses through the property datasbase

• Work on key projects to help attract and retain inward
investment 

• Produce quarterly business briefings and a business
directory

For all Council Services

How to contact us…

visit: www.wychavon.gov.uk

Chris Brooks
Regeneration Manager
Tel: 01386 565343 - 
e-mail: chris.brooks@wychavon.gov.uk

Jane Dobson
Economic Develoment Officer
Tel: 01386 565278 
e-mail: jane.dobson@wychavon.gov.uk

Lew Hammond
Email: Evesham Market Town Partnership Manager
Tel: 01386 565518
e-mail: lew.hammond@wychavon.gov.uk

David Manning (Until April 08)
Pershore Market Town Partnership Manager
Tel: 01386 565519
e-mail: david.manning@wychavon.gov.uk

Janet Yates 
Droitwich Spa Area Partnership Manager
Tel: 01386 565355
e-mail: janet.yates@wychavon.gov.uk
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How to contact us…

Angela Tidmarsh
Tourism Officer 
Tel: 01386 565373 - 
email: angela.tidmarsh@wychavon.gov.uk

Ellie Smith 
Tourism & Regeneration Assistant
Tel: 01386 565564
e-mail: ellie.smith@wychavon.gov.uk

John Brogden
Events Assistant
Tel: 01386 565000
e-mail: john.brogden@wychavon.gov.uk

Or you can write to us at –
Regeneration Team
Civic Centre
Queen Elizabeth Drive
Pershore
Worcestershire, WR10 1PT

Or you can Fax us on (01386) 561634
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The Services we provide…
The Regeneration Team is responsible for a wide
range of activities

These include –

• Managing the three Local Strategic Partnerships,
which includes support with strategic direction and
action planning, plus the provision of £30K a year to
support the implementation of these plans. 

• Encouraging inward investment and working to
support and develop the local economy in the three
towns and within the rural sectors.

• Supporting the local tourism economy through good
quality marketing, supporting training events and
conferences

• Organising, supporting, marketing and advertising
events with the aim of boosting the local economy

• Working in partnership with the other Districts, County
Council, the Regional Development Agency Advantage
West Midlands, Government Office and other partners
to help deliver the regional economic strategy 

• Supporting diversification in the rural economy

Consultation, Compliments,
Complaints and Suggestions

We regularly consult customers to find out how satisfied
they are with the level of service we provide, through
such means as questionnaires at events. We also ask
organisations we work with, including local businesses,
cultural and community organisations and other local
authorities to tell us how we could improve our service.

• If we do something well please tell us. We welcome
comments and suggestions you may have about our
service. 

• If we are doing something wrong please tell us. This
will give us chance to put things right.

• If something goes wrong. Please speak to a member
of staff about the problem. They may be able to sort it
out straight away. 

• If you are still not satisfied you can complain. A formal
complaint can be made in person, by phone, or in
writing, by letter or email. 

More information is available in our ‘Have your say’
leaflet.

What you can expect from us...

• We will ensure that our services are equally accessible
to all. 

• We will consult with user groups and residents about
projects and initiatives that may affect them.

• We will ensure that all our events are run by
professionally with appropriate risk assessments,
public liability insurance and that all health and safety
requirements are met. 

• Where we work in partnership with other groups to
deliver services, we will ensure that our service
standards are maintained.

What we expect from you…

• We hope that you will give us your opinions to help us
meet your needs and priorities

• We ask that you apply the same standards of
behaviour towards our staff and other customers, as
you expect from us. If you use abusive languages or
behaviour towards our staff or other customers, we will
ask you to leave the building or end your telephone
call.

What you can expect from us...

• We will respond to all letters within seven working days,
or tell you if it is going to take longer.

This may be by telephone, email or in writing

• We will respond to emails within one working day, or tell
you if its going to take longer.

• We will answer telephones within seven rings.

• We will see you within 15 minutes of your arrival or tell
you if it is going to take longer

• We will be friendly, helpful and attentive.

• We will not use jargon and make every effort to explain
technical terms.

• We will respect people’s differences and treat
everybody fairly and to the same high standard.

• We will not make promises we cannot keep.


